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DEAR CUSTOMERS! 
MANY THANKS FOR BUYING ORION FAN HEATER! 
 
We really believe you will get the greatest pleasure from using this device for the years!  
 
Please, read the user’s guide in detail before first using of this ceramic fan heater. 

 
CAUTION 

 
1. Read and save this instruction manual for further reading. 
2. Remove the packing and make sure that the appliance is intact. The appliance must 

be intact without visible damages which could be caused by transport .In case of 
doubt, do not use it and contact our After-Sales service. Do not leave packaging 
materials like plastic bag, foam polystyrene, buttons and staples within reach of 
children. 

3. Before connecting the appliance check if the electrical voltage and frequency of the 
circuit correspond to those indicated on the appliance. 

4. In case there is incompatibility between the plug and the outlet, let the outlet replaced 
with another suitable one by a skilled electrician. He must be sure that the wire section 
of the outlet is fit to the appliance absorbed power .In general you are suggested not to 
use adapters, multiple outlets and/or extension cords. 
In case they must be used, only simple or multiple adapters and extension cords 
complying with the current safety rules in force must be used, paying attention that the 
capacity limit referring to the current value is not exceeded which is marked on the 
simple adapter or on the extension cords as well as the one of the max capacity, which 
is marked on the multiple adapter. 
5. Use the appliance only for the mentioned purpose, namely for heating for domestic 
use. 
Do not use it for any other application as it could get dangerous. 
The manufacturer is not responsible for any eventual damages caused by improper or 
faulty use. 
6. The use of every electrical appliance calls for the awareness of some basic rules, 
such as: 
  

− Never touch the appliance with wet or damp hands or feet. 
− Never use the appliance with bare feet. 
− Do not use extension cords in rooms with bath or shower unless you adopt 

particular prudence. 
− Never unplug the appliance by pilling the power cord or the appliance and never 

expose the appliance to atmospheric conditions (rain, sun, etc.) 
− Never let the appliance be used by children or unable people without supervision. 

7. Before cleaning the appliance or carrying out any maintenance switch off the whole 
system or disconnect the appliance. 
8. If the appliance malfunctions or is out of work switch it off without tampering it .If any 
repair is required please contact only the after-sale centre approved by the 
manufacturer and ask for original spare parts. Otherwise safety of the appliance can be 
compromised. 
9. When the appliance is not in use switch it off and unplug it .Make harmless the parts 
of the appliance which could be handled hazardously by children for playing. 
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10. Check that the electrical capacity of the plant and the current outlets are adequate 
to the max power of the appliance indicated on the rating label. .In case of double 
address to a qualified and skilled workmen. 
11. To avoid overheating risks you are recommended to unwind completely the 
extension cord. 
12. The appliance must not be unnecessarily plugged in. Switch it off and unplug it 
when you do not use it. 
13. Do not obstruct the ventilation or heating louver. 
14. Keep a minimum distance of 50cm from walls and objects avoiding that the air flow 
is directed towards them. Avoid that between the appliance and the wall corners there is 
a distance which is lower than 15 cm. 
15. The power cord must not be replaced by the user .In case of cord damage sddress 
to an after sale service recommended by the manufacturer. 
16. Avoid warm contact check that the cord is not in front of warm air outlet grille. 
17.Do not use the appliance near bath-tubs, showers, wash–basic or swimming-
pools(minimum distance 1 meter). 
18. Use the appliance in horizontal position. 
19. Keep cleaning the exhaust grille. 
20. Never install and use the appliance immediately below a fixed outlet. 
21. Do not use the appliance near liquids or inflammable matters. 
22. The appliance conforms to EEC EMC Directive No.89/336+92/31+93/68 and 
72/23+93/68 Low Tension (LT) Directives. 

 
 
OPERATION 

 
1. Insert the plug into the socket, put on the power and indicator light is showed. The 

machine is ready. 
2. Turn the  constant temperature knob  to  the max position clockwise (to the bottom) 
3. Turn the function adjust knob to "      "switch then cool wind is out. 
4. Turn "Function adjust knob" to "~" switch then warm wind is out its frequency is 

1000W. 
5. Turn "Function adjust knob" to "≈" switch then hot wind is out and its frequency is 

2000W. 
6. Turn "Function adjust knob" to "0" switch. Then it stops works and be ready. 

 
 
CONSTANT TEMPERATURE CONTROL 

 
Turn the thermostat knob clockwise up to the highest position. Select the speed turning 
the knob clockwise (see OPERATION). When the wished temperature is attained turn 
the thermostat counter-clockwise slowly until the appliance is switched off (the pilot 
lamp is off). The ambient temperature is automatically maintained. If you turn the 
thermostat knob clockwise and you reach the highest position your fan heater will 
continuously work. 
 
SAFETY DEVICE 

 
This appliance is provided with a safety device disconnecting the appliance in case of 
overheating. 
To deactivate the safety device switch off the appliance and unplug it until it gets cold 
(about 10 minutes).Plug it again and switch it on. 
If the appliance is still off , plug it and bring it to our after sale service. 
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MAINTENANCE 
 

1.    Turn function adjust knob to "0" switch and turn off the power. 
2.    Pull out the plug 
3.    Make it cool down. 
4.    Rub it with damp cloth; do not splash water into it. 
5.    Do not rub with gasoline, acid and alkali, in order to avoid fade and damage appearance. 
6.    When it is stored, it should be cooled and put in the box and in a dry, ventilation place. 
 
TECHNICAL DATA 

 
Fan heater: ORION OR-FH12 
Voltage:                AC220-240V~ 50Hz 
Power:                 16/1000/2000W 
Class of insulation:       II 
Color: white 
Dimensions:  228х110х235mm 
Net/Gross Weight : 0,85kg/1.0kg 
               
Terms and conditions of Good safe and efficient utilization 
The place of storage should be inaccessible for direct sun rays, high humidity. Avoid 
mechanical damages of the device. Store this device in clean and dry room with 
humidity not higher than 80%. 
Protect our environment:do not dispose of electrical equipment in the domestic waste. 
Please return any electrical equipment that you will no longer use to the collection 
points prodided for their disposal.This helps avoid the potential effects of incorrect 
dispose on the environment and human health.This will contribute to the recycling and 
other forms of reutifisation of electrical and electronic equipment. Information 
concerning where the equipment can be disposed of can be obtained from your local 
lauthority. 
 
Warranty obligations of the manufacturer  
Fan heater OR-FH12 conforms to the approved sample. This device is completely safe 
to use and doesn’t make a harmful effect on the environment if the owner observes all 
the rules that are stated in this Instruction Manual. Warranty period for this device is 12 
months from the date of purchase excluding the time spent in service center. The owner 
of the device has guarantee rights if warranty card is filled in correctly. Details regarding 
guarantee conditions can be obtained from the dealer from whom the appliance was 
purchased. 

Name: ORION OR-FH12 
Purpose: Fan heater 

Assembled in P.R.C. under strict control of ORION Electronics Ltd 
Developed by ORION Electronics Ltd 

Address of the developer: 29 Jaszbereni st, Budapest 1106, Hungary, Europe 
Manufacturing date: May 2011 
Guarantee period: 12 months 

Warranty service: "Foxtrot service", Kyiv, 44 Schuseva st. 
 
 
 

Extra information on ORION company web-site www.orion.ua 
We take your opinion and offers by E-mail support@orion.ua 

 


